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What improves your Employability?

‘ Personal 

skills and 

attributes

Knowledge Experience



Personal skills & attributes

Collaboration & teamworkMotivation & ambition Determination & resilience

AdaptabilityCommunication



Developing knowledge & experience 

from home

Learn basic coding Learn a new song Learn a new recipe

Read a new book Explore a world 

wonder

Learn basic 

sign language
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HOUSE OF COMMONS

• Dispelling a few myths!

• The Type of Staff We Recruit

• Overview of the House of Commons Apprenticeship Programme

• How We Recruit – Hints and Tips

• Recruitment going forward



HOUSE OF COMMONS

Some common perceptions……..

• “I went to Eton then Oxford/Cambridge (delete as appropriate!) so I’m well on my way to a 
career here!”

• Not true….we have people of all ages and all backgrounds that work here

• UK Parliament is made up of the House of Commons, Parliamentary Digital Service and the 
House of Lords

• Over 2,500 staff work behind the scenes in different ways to keep the House of Commons 
running – it’s not just about Politics and being an MP!



HOUSE OF COMMONS

• We also have an onsite Post Office, Hairdresser, Travel Agent, Gift Shops and small medical 
facility as well as countless bars and restaurants

The type of staff we recruit:

• Security officers
• Catering staff – including chefs, waiting staff, baristas and our own butcher
• Maintenance staff – including plumbers, electricians
• Library staff
• Finance & Payroll
• HR & Diversity
• Architects
• Surveyors………..to name but a few!



HOUSE OF COMMONS

THE HOUSE OF COMMONS APPRENTICESHIP PROGRAMMES

• The Apprenticeship Programmes support employee development and are available to new recruits 
as well as existing employees who are looking to upskill

• The Apprenticeships are aligned to many job roles across a wide range of posts and skills levels

• We have entry level role Apprenticeships as well as degree level for those with existing 
qualifications

• We currently have apprenticeships in areas such as Finance, HR, Business Administration, Events 
Management, Chef de Partie, Design Technician, PR and Comms, Management and others



HOUSE OF COMMONS

HOW WE RECRUIT – HINTS AND TIPS

• We measure ability against criteria in the Job Description in candidates Applications and Competency based 
Interviews

• For Example, Speakers Apprentice (entry level), Business Administration Level 3, key criteria

• Communicating – ability to express information in a clear manner with attention to detail
• Planning & Organising – ability to plan own workload to achieve deadlines recognising when additional 

support is needed to achieve tasks
• Working with people – ability to work inclusively and flexibly within a team
• IT skills – ability to use MS Office suite including word and outlook and has capability to learn new IT skills



HOUSE OF COMMONS

HOW WE RECRUIT – HINTS AND TIPS

• We are looking for candidates to demonstrate how they meet these criteria by using examples from their 
own experiences using the S.T.A.R. Method

• S – Situation
• T – Task
• A – Action
• R - Results

• For school leavers this could be class projects, World Challenge, Duke of Edinburgh, any 
volunteering/charity work especially during this current time



HOUSE OF COMMONS

RECRUITMENT GOING FORWARD

• Some recruitment going on, however, not many new roles

• Some internal Apprenticeship Programmes starting

• Adapting to new way of working – Skype interviews

• All staff have to be security cleared – this normally takes 4-6 weeks, currently taking much longer 

• Only 600 staff on site at present – this is only approximately 4% of all employees

• All vacancies available via our website: https://www.parliament.uk/about/working/jobs/

https://www.parliament.uk/about/working/jobs/


2020 Challenge

2020 

Challenge



The new offer 



Learn-at-home

www.amazingapprenticeships.com/learn-at-home

http://www.amazingapprenticeships.com/learn-at-home


@AmazingAppsUK



Contact us

Follow the National Apprenticeship 
Service:
@Apprenticeships
Fireitupapps
National Apprenticeship Service
Search for apprenticeships on GOV.UK or 
call 08000 150 400



Any questions?


